
Worthen Medical Practice 2018 National Patient Survey 
 
Discussion of results with patients on 18th February 2019 
 
Present: 
Dr K McCormack  
Cheryl Brierley 
Hannah Wass 
Patient Volunteers 
 
All present were sent a copy of the 2018 National Patient Survey results to view prior to the 
meeting. 
 
These are available at the link below. 
https://www.gp-patient.co.uk/report?practicecode=M82604 
 
The patients present felt the results from the survey reflected the service provided by the practice 
and all results were well above the local and national average. All said that the time given to them by 
all clinicians was great and that their relationship with all admin/reception staff was excellent. The 
results were discussed about the waiting time for an appointment once in the surgery, the patients 
recognise that this due to the open surgery the practice provides. All feel this is a brilliant service 
that is provided and do not want this to be changed.  
 
There was a discussion on the refurbishment of the practice so far and plans for the future. All felt 
that refurb so far looked great; clinician’s rooms to be very clean and gave good impression to 
patients although the impersonal clinical feel was acknowledged as necessary in order to comply 
with infection control and other standards required.  
 
There was a discussed about Worthen Medical Practice being part of a new service for GP Extended 
Opening Hours and the option for our patient to be seen in the evenings or at weekends. All present 
felt that this was a fantastic service but were not all aware about it.  A discussion around advertising 
this information as well as possibly producing a paper version of the regular power point was had 
along with making the comments folder more obvious in the waiting room. 
 
Actions to be taken following the meeting –  
 

 Advertise the GP Extended Opening Hours programme more widely which will be added to 

the practice website, Facebook page and advertised on the TV screen in the waiting room.  

 Look at the possibility of printing out the information slides to produce a newsletter. 

 Make the comments folder more obvious in the waiting room. 

 
13.05.2019 Update on actions to be taken  
 

 The GP extended access service is now routinely advertised on the practice website, 
Facebook and the TV screen in the waiting room.  

 Paper copies of the newsletter are now available. 

 The comments folder has been reviewed and improved. It will be kept in a more prominent 
position in the waiting room. 

https://www.gp-patient.co.uk/report?practicecode=M82604

